
 
Our overnight and day program group content has
been expanded to include information, support and
strategies on how to deal with the impact of the crisis,
especially in response to social isolation and anxiety
which has affected so many people.  
Due to concerns about leaving home and isolation
restrictions on people who would normally attend day
programs, telehealth services have been established
for both group and individual therapy. Depending on
the conditions outlined by the respective health
insurers, people can have telephone or video contact
with our therapists instead of personally attending the
hospital, to continue their psychological therapy and
work. This service operates during normal weekday
and weekend hours and inquiries to participate for
existing or new participants is welcome from
Psychiatrists, GPs, allied health professionals and any
interested persons.
Existing day programs where people may still attend
in person include the Creative Arts, Transition to Home,
and the recently commenced Anxiety and Depression
groups. The Hospital encourages anyone who is
struggling with emotional or personal issues,
especially in the current environment, to utilize these
support mechanisms. For further information on any of
the above please contact Ms Dilan Kent, Therapy
Services Manager on 9337 9701 or via email at
dayprogram@iphoa.com.au.
Essendon Private Clinic is open 24 hours a day and
offers a safe haven to people in times of crisis. The
large outdoor courtyard complete with a vegetable
garden, twice daily community walks, capacity to have
people with registered therapy/assistance dogs, a
weekly outdoor barbeque and strong therapeutic
community of patients, doctors and staff all assist in
making the experience of being in Hospital an
important and attractive alternative to struggling
alone at home.
 
There is always help available. Don’t hesitate to call or
contact us. Thank you.

From the Director of Nursing
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Hello everyone and welcome to the Essendon Private Clinic Winter
newsletter.
In our last newsletter we had acknowledged the way people had
managed in the aftermath of the bushfires which ravaged so much of
the country. It seemed as if the year ahead would be a better one after
all that had occurred. Then, COVID-19 came along and the challenges it
brought with it tested us all on multiple levels.
Whilst the crisis is not over by any means, it is indeed a relief to see
some of the restrictions lifting and a gradual return to some of the
things we have taken for granted. It has been a time of uncertainty, of
fear, of frustration and of rapid change. For many, it has been very
lonely and disconnecting. Yet, as we saw after the bushfires, the
resilience, courage and sense of people coming together for the greater
good, despite isolation and social distancing, has been truly
inspirational. Some amazing acts of human kindness, care and
consideration have taken place and continue to do so.
In our Hospital community, this has been true of all people here, be
they patients, staff, doctors or carers. The willingness to adapt to the
changes required, to support each other, to go the extra mile to help
out and to make small but important individual sacrifices for the
greater good of all has been a constant throughout this time. I thank
everyone for their understanding, cooperation and mutual support.
Well done all.
The Hospital has remained open during the entire period, continuing to
provide all it’s services as usual. This includes the overnight facility for
people who need to be in hospital for a period of time, day programs,
follow up support and TMS. Extra precautions have been in place to
restrict the chance of COVID-19 affecting the facility which include:
- Screening all staff, patients and visitors via a questionnaire prior to
arrival
- Checking everyone’s temperature before entering the building and
checking each overnight patient’s temperature every day
- Providing Covid tests to staff and patients reporting any symptoms
- Ensuring any staff member with any symptoms stays at home
- Providing in house isolation for any patient with symptoms until test
results are known
- Providing extra hand sanitizers throughout the building
- Undertaking extra cleaning as required
- Limiting leave for patients to only absolutely essential medical/legal
requirements
- No visitors
- Masks worn by staff in the TMS area
- Observing social distancing spaces in communal areas such a dining,
lounge, group rooms and hallways
- Following all directions as required by the Department of Health
- Cancelling student placements
- Having deliveries left outside the building to minimize people entering
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STAFF  PROF I L E

M e e t :  D i a n e
N u r s e
When did you commence
work at the Essendon Private
Clinic?
2017
 
What does your role include?
As a nurse, I provide care for
our patients and support
them during their recovery
process. No two shifts are ever
the same as there are always
new challenges and tasks to
be tackled. Us nurses are
always kept on our feet!
 
What is the best thing about
working here?
Working with such amazing,
friendly people. They really
make the environment such a
lovely space to work in...

...I have made some
great friends and have

had great times
working here.

What local activities do you
enjoy on your days off?  
I love walking my dog, being a
grandmother to my gorgeous
grandchildren, doing Pilates
and enjoying a glass of wine
with my girlfriends!

I NTERNAT IONA L  NURSES  DAY
On Tuesday May 12, we celebrated International Nurses Day to recognise
nurses all around the world for their contribution to health care. 
The day is celebrated on May 12 as this is the 
anniversary of Florence Nightingale's birth. 
This year has been particularly important in 
acknowledging our nurses who have gone into 
battle each day on the front line in response to the 
pandemic, demonstrating their bravery, courage 
and compassion. To all the nurses, especially our 
incredible team here at Essendon, thank you from 
the bottom of our hearts! We truly appreciate your 
dedication and are so proud of what you do to 
deliver great care to our patients.

We are very pleased to announce that our Dialectical Behaviour
Therapy (DBT) Program will be starting in June! This will run for 10
weeks, covering the four key elements of DBT - mindfulness,
emotional regulation, distress tolerance, and interpersonal
effectiveness. Our dedicated psychologists and social workers will
work with participants to empower them with skills to better cope
with challenges in regulating their emotions, improving their coping
strategies, tolerance of distress, interpersonal relationships and
sense of identity. This program is both practical and self-reflective in
order to help individuals learn how to control the harmful ways of
coping in a functional and adaptive way.
 

Should you have any queries about any of our day or DBT
programs, please do not hesitate to contact the Therapy Services
Manager on 9337 9701 or via email at dayprogram@iphoa.com.au.

NEW DBT SKILLS PROGRAM

WHAT 'S  ON

Despite the current circumstances surrounding COVID-19 and social
distancing, we are still fully dedicated to supporting individuals
continuing to have access to safe and effective mental health
treatment. One of the adjustments we have made is making our
individual and group programs accessible via online telehealth
services. This is a temporary way to maintain contact with our
patients and help them ease any anxieties or worries faced during
the pandemic. Accessing our health services from the comfort of
home also reduces the risk of exposure to COVID-19 within the
community. Participants can join in with ease, confidence and
peace of mind until the end of June.  

ONLINE PROGRAMS, COVID-19 CHANGES 

“Staff are attentive, sensitive and caring. I found them to
be approachable during times when I felt there was no

light at the end of the tunnel.”
-  E S S E N DON  P R I V A T E  P A T I E N T

35 Rosehill Road,
Essendon West VIC 3040

Phone: (03) 9337 9577 
Fax: (03) 9337 0625

www.essendonprivate.com.au

If you find yourself needing support, the Essendon
Private Clinic is here to help you.  Our team of

experienced allied health professionals are dedicated to
facilitating a safe and comfortable environment to assist
with your recovery.  If you or someone you know needs
assistance, please contact our intake team on (03) 9331

9720 or at intake.epc@iphoa.com.au to discuss how our
facilities can benefit you!
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