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Letter from the Director 

Hello to all, I’m pleased to introduce the Essendon Private Clinic
newsletter for Summer 2020. 

Summer is finally here, and this marks the beginning of the festive
season. 

After the year we have had, we all deserve to have a joyous and
relaxing break spent with our loved ones. 

In our last newsletter, we were still in Stage 4 COVID lockdown and
were hopeful of infection rates dropping and restrictions lifting, which
indeed they have. This has brought renewed hope and optimism to
many and demonstrates the positive power of collective action
towards an identified goal. It is this very concept which underpins the
therapeutic work undertaken at this Hospital, which sees such good
outcomes for people who attend here, whether as inpatients or day
patients.

With the lifting of restrictions, it was quite timely that our damaged
front entrance was finally repaired and re-opened, symbolically
dawning a new era.

We are thrilled that the hospital has continued to remain open since
our last newsletter, and we have had no further COVID cases. 

Our amenities such as the overnight facility, in person and Telehealth
day programs, as well as our TMS inpatient and outpatient services,
are all fully operational. 

As the year is quickly coming to a close, myself, and the team here at
Essendon Private Clinic, wish you and your loved ones a very safe, and
merry holiday season. 

Let us all enjoy our newly regained freedom and promise of a more
positive period with the arrival of summer.

Best wishes to all,

Peter Randell.

WHATS NEW

Screening all staff, patients, and visitors
daily, via a health questionnaire and
temperature checking
Having deliveries left outside the building
to reduce people coming in and posing a
risk
Providing extra hand sanitiser throughout
the building and undertaking extra
cleaning as required
Following all directions as required by the
Department of Health such as mask
wearing by all persons in the hospital
Adhering to  social distancing in communal
areas such a dining, lounge, group rooms
and hallways
Permitting visitors according to DHHS
guidelines i.e. up to 4 visitors at any one
time between 4pm -8pm
Having limited leave for specific reasons
only
Allowing nursing students to undertake
placements whilst following guidelines
applicable to hospital personnel
Ensuring any staff member with any
symptoms stays at home until tested clear,
and providing in house isolation for any
patient with symptoms until test results
are known

Our current regulations in place to
ensure we unceasingly provide a
COVID-19 free environment are as
follows:

Peter Randell
Director of Hospital / Nusing



The season of spring was complete with plentiful events that we
Victorians had the enjoyment of celebrating, with of course the
added bonus of public holidays! 

We saw the likes of the AFL Grand Final (Go Tiges!) and even the
Melbourne Cup. Our recent community barbeque lunches at the
hospital, have included special ‘dress up’ days to spark some fun and
involvement amongst the staff and patients. Our celebratory AFL
Grand Final BBQ, saw a sea of footy colours amidst the hallways of
the hospital as staff and patients got amongst the fun ahead of the
big day and wore their teams’ colours.  

As for the week of the Melbourne Cup and of course in true fashion
of event, Essendon Private Clinic ran their own “fashion on the field”
with patients creating hats and head pieces in our arts session to
wear at our COVID safe celebratory Oaks Day BBQ. Staff also wore
headpieces crafted by the patients or some of their own.
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If you find yourself needing support, the Essendon Private Clinic is here to help
you. Our team of experienced allied health professionals are dedicated to
facillitating a safe and comfortable environment to assist you with your
recovery. If you or someone you know needs assistance, please contact our
intake team on (03) 9337 9577 or at intake.epc@iphoa.com.au to discuss how
our facilities can benefit you! 

EPC Programs Patients discharged from the overnight
service can continue to attend the same
groups and programs they were part of
before leaving.

This is a popular model as it allows
therapeutic relationships established with
other persons in hospital to be
maintained, leading to a more positive
recovery overall.

The Wellness program, which
incorporates components of physical
activity, exercise, nutrition and diet and
psychological therapies has proved very
popular for in-patients and will be
available for day patients shortly.

MEET THE TEAM...

Clare
The Hospital now has a dedicated Intake Coordinator, Ms Clare
McVicar, whose role is to be the key contact for all referrals and
admission enquiries to Essendon. 

Clare is a highly experienced and senior mental health nurse who is
contactable weekdays from 8:30 am to 4:30 pm on 0412 160 492, via
email at Clare.McVicar@iphoa.com.au, or fax on 9337 0625. Clare is
open to contact from GPs, Psychiatrists, Allied health professionals
and nurses, relatives, carers and patients themselves regarding
admission to the Hospital. 

After hours, Clare is covered by the duty Hospital Coordinators, who
are available for all admission enquiries and who will manage these
in conjunction with Clare. They can be reached on 0412 160 492, via
email at epc.nurses@iphoa.com.au and via fax on 9337 0625  Please
contact Clare or the Hospital at any time should you require any of
our services.

The content encapsulated within our
overnight and day programs, include
information, support and strategies on
how to deal with the impact of COVID,
especially in response to social isolation
and anxiety which has affected so many
people.

Day Programs on offer include
Dialectical Behaviour Therapy (DBT),
Men’s issues, Creative Arts, Women’s
Trauma and Transition to Home.

Take a look at what we have been
up to!

When did you commence work at 
Essendon Private Clinic? 

What  are your hobbies? 

What does your role include?

What is the best thing about working 
at EPC?

Clare - Intake Coordinator 

The Hospital encourages anyone who
is struggling with emotional or
personal issues, especially in the
current environment, to utilize these
support mechanisms. For further
information on any of the above
please contact Ms Dilan Kent,
Therapy Services Manager on 9337
9701 or via email at
dayprogram@iphoa.com.au.

I started working at EPC in February 2019.

The clients – it’s nice to work beside people
who are genuinely trying hard to better their
mental health, and watch people grow. The
staff are also the best thing about working at
EPC, as they are very supportive and caring
towards one another.

My main hobby was travel until COVID hit us,
I also enjoy learning Spanish, reading,
walking, cooking. 

I am the hospitals first point of contact for
many people and help them  navigate their
way into either admitting into the hospital for
treatment, being linked with a psychiatrist or
referring the person to our out- patient TMS.
At times I am a support system for family
members and will go the extra mile by
supporting them any way I can to ensure their
admission goes smoothly.


